TERMS AND CONDITIONS FOR DAY CAR HIRE.
In July 2017, South Coast Executive Travel launched their latest initiative. This initiative gave their
client base the opportunity to hire a Mercedes vehicle for the day complete with their own personal
chauffeur. The following Terms and Conditions are applicable for this hire and this document is an
appendix to our published company Terms and Conditions contained on our web site.
Terms and Conditions for Hire
1. The clauses in this appendix are a supplement to our company Terms and Conditions. These
can be viewed on our company web site and the web site is updated every six months to
reflect changes to the main document. The master Terms and Conditions that are fully
updated and they are held in the Sales and Marketing Department. A copy can be made
available on request.
2. The base price for hire is £200.00 per day for a Mercedes E Class saloon or Estate car. A
Mercedes Vito mini bus, base rate is £300.00 per day. The day hire rate must be paid at the
time of booking and the additional charges on completion of the hire. Hire commences from
the booking form pick up time.
3. Any clauses that are contained within our standard Terms and Conditions, where relevant
are applicable to the Day Hire Agreement.
4. Prior to hire the customer must submit their itinerary for the days hire to the Sales and
Marketing department. They will evaluate, advise and agree any foreseeable additional
costs. They will also check that the hirer allows sufficient rest time periods for the driver. The
hire is for a maximum period of twelve hours driving in any one 24-hour period.
5. All fuel costs are extra at cost and they are the responsibility of the hirer to pay.
6. The Hirer is responsible for any Congestion Charges, Parking Charges or Toll Bridge Charges
that may occur during the period of hire. These charges are all at cost.
7. A hirer can deviate from the submitted itinerary providing it does not compromise the driver
and passenger safety and can be accommodated within the agreed time period of hire.
8. All bookings will be carried out in a Mercedes E Class estate or saloon car or a Mercedes Vito
mini bus
9. There are five Mercedes Vito Mini Buses for hire. All clauses within this appendix are
applicable to mini bus hire. These carry a maximum of eight passengers.
10. All hire is subject to availability of vehicles on the day requested for the hire. Customers can
request a longer hire period than one day. Additional days will be at the day rate plus any
additional identified costs.
11. The hirer is not responsible for any costs that the driver incurs for meals or refreshments.
12. All bookings for day hire of these vehicles will be undertaken by South Coast Executive
Travel. The office contact number is 02392 482999. They will advise the procedure the
customer has too adhere to for the day hire.
13. It is advisable to give as much notice as possible for Day Hire. Less than 48 hours’ notice may
result in there being no car available for the requested day.
14. All bookings will be acknowledged by E-Mail once the booking has been confirmed.
15. All drivers allocated to the hirer will work strictly to our codes of conduct that are contained
within the Companies Executive Driver’s Manual. This includes a strict dress code.
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